TCT PAU TU VA PHAT TRIEN NHA HN  CONG HOA XA HOI CHU NGHIA VIET NAM
& TCT VIGLACERA - CTCP DPéc 1ap - Tw do - Hanh phic
; HANDICO-VIGLACERA

QUY CHE BOC THAM TRUC TUYEN
QUYEN MUA, THUE MUA, THUE NHA O XA HOI
Tai toa nha CT3 thudc Dy an diu tw xdy dung Khu nha & xa hdi tai 6 dat
CT3, CT4 Khu do thi m¢i Kim Chung, xa Thién Lgc, thanh pho Ha Noi
(Ban hanh kém theo Quyét dinh s6 1776/0P-HANDICO, VIGLACERA ngdy
12/6/2026 cua Lién danh Tong cong ty Pau tu va Phat trién nha Ha Ngi va
Tong cong ty Viglacera - CTCP)

Pi¢u 1: Pham vi 4p dung

Quy ché nay quy dinh vé trinh tu, thu tuc boc thim bang hinh thirc truc tuyén
dé lya chon nguoi co quyén mua, thué mua, thué va vi tri can ho nha & xa hoi tai
Toda nha CT3 thudc Dy an dau tu xdy dung Khu nha ¢ xa hoi tai 6 dat CT3, CT4
Khu d6 thi méi Kim Chung, x4 Thién Loc, thanh phé Ha Noi do Lién danh Tong
cong ty Pau tu va Phat trién nha Ha Noi va Tong cong ty Viglacera - CTCP lam
Chu déu tu.

Piéu 2. Giai thich tir ngir

Trong Quy ché ndy, cac tir ngit dudi ddy duoc hiéu nhu sau:

1. Lién danh Chu dau tu (hodc Chu dau tu): 13 Lién danh gitta Tong cong ty
Pau tu va Phat trién nha Ha No6i va Tong cong ty Viglacera — CTCP duoc co quan
nha nudc cd tham quyén giao 1a chu dau tu Dy 4n.

2. T6 giam sat: gdm dai dién SO Xay dung Ha Noi, dai dién Uy ban nhan dan
xa Thién Ldc va dai di¢n Cong an xa Thién Ldc, thuc hién viéc giam sat tinh hop
phap, cong khai, minh bach ctia qua trinh bdc tham lua chon ngudi ¢6 quyén mua,
thué mua, thué nha ¢ xa hoi tai Du an.

3. Pon vi van hanh hé thdng: 1a don vi cung cap va van hanh phan mém béc
tham truc tuyén do Lién danh Chu dau tu lua chon theo quy dinh phap luat.

4. Nhém déi tuong wu tién: La nhitng ngudi thude dbi twong uvu tién theo
quy dinh ctia phap luat, gdbm cac nhom tir U1 dén U5 duoc quy dinh tai Diéu 8
ctia Quy ché nay.

5. Nhom d6i tuong con lai: La nhitng nguoi di diéu kién tham gia nhung
khong thudc cac nhom wu tién tir U1 dén U5 theo Piéu 8 ctia Quy ché nay.

6. “Déi tuong” va “khach hang”: 1a nhimg ngudi da diéu kién tham gia bic
tham va c6 tham gia thuc hién bdc tham truc tuyén theo Quy ché nay.



Piéu 3: Poi twong ap dung

Quy ché nay ap dung d6i véi cac to chirc, ca nhan sau day:

1. Nhitng nguoi da ndp hd so dang ky mua, thué mua, thué nha ¢ xa hoi da
duoc Chu dau tu kiém tra, xem xét va duge S& Xay dung Ha Noi kiém tra danh
sach dap tmg du diéu kién tham gia bdc tham. Danh sach nay duoc cong khai trén
trang thong tin dién tir cua Lién danh Chu dau tu theo quy dinh, gdm nhém dbi
tugng uu tién va nhom ddi tugng con lai.

2. Lién danh Chu dau tu Dy 4n.

3. T6 giam sat.

4. Pon vi van hanh hé thng.

5. Cac t6 chtic, c4 nhan khac c6 lién quan dén viée to chire, gidm sét, giai quyét
khiéu nai va xir Iy vi pham phat sinh trong qua trinh bdc tham theo Quy ché nay.

Piéu 4: Nguyén tic boc thim

1. Nguyén tac boc thim quyén mua/thué mua theo nhom dbi tuong: Thuc
hién theo Luat Nha & sd 27/2023/QH15 ngay 27/11/2023, Nghi dinh sb
100/2024/ND-CP ngay 26/7/2024, Nghi dinh s6 54/2026/ND-CP ngay 09/2/2026
nhu sau:

- P6bi voi nhom ddi twong uu tién tir Ul dén U4 (Nguoi cé cong véi Cach
mang — Ul, Théan nhan liét si - U2, Ngwoi khuyét tat - U3, va Nguoi dwoc bo tri
tai dinh cu — U4): Do s6 luong doi tuong cua nhém nay nhé hon sb can ho phan
bd wu tién, khach hang dugc quyén mua/thué mua cin ho theo hd so da dang
ky. Khach hang khong phai boc thim quyén, ma chi dang nhap vao hé thong truc
tuyén theo ding khung gio quy dinh dé thuc hién boc thim ma cin ho.

- Déi véi nhom dbi tuong wu tién U5 (N giéi): Do sé luong d6i tuong cla
nhém nay vuot qua sé luong cin hd wu tién con lai nén quy trinh bdc thim cua
nhém doi tuong nay s€ duoc thuc hién qua 2 vong doc 1ap:

+ Vong 1 (vong danh riéng cho nhém US5): Khach hang dang nhap vao h¢
thdng va thuc hién bdc tham theo khung gio quy dinh. Trudng hop két qua hién
thi “trang”, khach hang hoan thanh quy trinh boc tham.

+ Vong 2 (Vong phéi hop cung cac dbi tuong con lai): Trudng hop két qua
tai Vong 1 “khong tring” , thong tin hd so cua khach hang s& dugc hé théng tu
dong chuyén tiép dé tiép tuc tham gia luot boc tham ké tiép cung véi "Cac dbi
tugng boc tham con lai".

+ Dbi twong U5 chi dugc hé thong tu dong chuyén tiép xuéng Vong 2 khi
d3 ghi nhan trang thai c6 tham gia bam nit bc tham tai Vong 1. Truong hop
khach hang khong thuc hién bdc thim & Vong 1 thi hé théng khong ¢ co so dit
liéu dé chuyén dbi twong sang vong ké tiép.



- Déi voi nhom cac dbi tugng con lai: Toan b nhom déi tuong nay sé cung
nhom U5 c¢6 két qua khong tring & vong bdc tham 1an dau tham gia boc tham dé
xéc dinh dong thoi quyén mua/thué mua va ma cin ho truc tiép trén hé thong.

2. Nguyén tc ngau nhién tuyét di:

- Qué trinh bdc thim dugc thuc hién théng qua phin mém may tinh st dung
thuat todn ngau nhién, dam bao khong co su can thiép clia con ngudi vao két qua.

- Toan bo dién bién bdc tham duoc luu vét, khong thé stra ddi trén hé théng.

3. Nguyén tic giam sat da bén: Dé dam bao tinh cong khai, minh bach, budi
bbc tham tryc tuyén phai c¢6 su chiung kién, giam sat ciia T6 giam sat theo quy
dinh.

4. Nguyén tac cong khai két qua: Két qua boc tham truc tuyén sé duoc niém
yét cong khai tai trang thong tin dién tir cia Chu dau tu.

5. Nguyén tic luu trit va truy xuat: Hé théng phan mém phai dam béo luu trix
day du nhat ky giao dich (log), cho phép truy xuat lich sir toan bd qua trinh boc
tham phuc vu cong tic giam sat, kiém tra, thanh tra va hau kiém.

6. Nguyén tac xur 1y can ho t6n du: Trong trudng hop két thuc dot bc tham
ma van con cin hd chua duogc lua chon (do dbi tuong du diéu kién tham gia boc
tham nhung khong thyc hién boc tham, khach hang tir chéi mua/thué mua/thué
hozc khach hang khong du diéu kién ky hop dong...), Cha dau tu s& téng hop va
béo céo bang vin ban cho S¢ Xay dung Ha Noi hodc Co quan quan 1y nha nudc c6
tham quyén xem xét, xu 1y.

Pi¢u 5. Piéu kién tham gia boc thim va trach nhiém ciia khach hang

1. Ho so cua ddi tuong da dugc chu du tu kiém tra, xem xét va duge So Xay
dung Ha Noi kiém tra danh sach dap tmg du diéu kién tham gia bdc tham va cong
khai trén trang thong tin dién tir cia Lién danh Chu dau tu theo quy dinh (Handico:
http://www.handico.com.vn va Viglacera: http://www.viglacera.com.vn).

2. Dbi v6i dbi tugng wu tién tir Ul dén U4: Tai thoi diém to chic boc tham,
néu khach hang khong tham gia thuc hién viéc boc tham trong khung gid quy dinh
tuong tng cho nhom ctia minh thi mic nhién mat quyén bdc thim va khéng dugc
tham gia boc tham lai dudi bat ky hinh thirc ndo. Ddi voi s6 can ho chwa duoc doi
tuong uu tién boc tham, Chu dau tu s& lam viéc vai nhitng khach hang thudc ddi
tugng wu tién nhung chua boc tham dé xac dinh nhu cau mua/thué mua/thué can
ho. Truong hop cac khach hang nay khong c6 nhu cau mua/thué mua/thué, khong
phan hoi hodc khong du diéu kién thyc hién giao dich theo quy dinh, Chu dau tu
s& tong hop danh sach cac cin ho con lai, bdo cdo S& Xay dung xem xét, giai
quyét theo quy dinh.

3. D6i v6i ddi tuong uu tién nit gidi (US) va d6i twong con lai: Tai thoi diém
t6 chtrc bdc tham, néu khach hang khong tham gia thuc hién viéc bdc thim trong
khung gio quy dinh ctia minh thi méc nhién mat quyén bdc tham, mat quyén mua,


http://www.viglacera.com.vn/

thué mua, thué cin ho va khong duoc tham gia boc tham lai dudi bat ky hinh thirc
nao.

4. Khach hang tham gia bdc tham c6 trach nhiém tu chuin bi diy du va bao
dam diéu kién van hanh cua céac thiét bi can thiét dé tham gia bdc tham tryuc tuyén,
bao g@)m nhung khong gioi han & dién thoai thong minh, may tinh, thiét bi két ndi
internet va cac phuong tién ky thuat khac. Chu dau tu khong chiu trach nhiém d6i
voi bat ky su ¢, gian doan, 16i k¥ thuat hoic viéc khong thé tham gia bdc thim
phat sinh tir thiét bi, dudng truyén, két ndi internet hodc cic nguyén nhan thudc
phia khach hang trong sudt qua trinh tham gia boc tham.

5. Khach hang tham gia bdc thim chiu trach nhiém trudc phap luat vé tinh
chinh xac, trung thyc ctia hd so, tai liéu va thong tin da ké khai. Truong hop co
quan c6 thAm quyén xac dinh nguoi tham gia khong dap img diéu kién dugc huong
chinh sach nha ¢ xa hoi theo quy dinh thi két qua boc tham va quyén mua/thué
mua/thué nha & xa hoi (néu c6) sé bi xir Iy theo quy dinh ctia phép lut.

Diéu 6. Hinh thirc boc thim

1. Viéc bbe tham truc tuyén quyén mua, thué mua, thué nha ¢ xa hoi tai toa
nha CT3 thudc Dy an DTXD Khu nha ¢ x4 hoi tai 6 dat CT3, CT4 Khu d6 thi méi
Kim Chung, xa Thién Loc, thanh phé Ha No1 duoc thuc hién béng phﬁn mém bdc
thim tryuc tuyén.

2. Phan mém béc thim tryc tuyén phai bao dam cac yéu cau sau:

- Giao dién than thién, chirc nang dé sir dung ddi vai nguoi dung.

- Bao dam tinh ngau nhién, khach quan trong viéc x4c dinh két qua bdc tham;

- Bao dam an toan, bao mat thong tin va dir liéu dién tir;

- Khong cho phép can thiép, chinh sira két qua bdc tham trong va sau qua
trinh thuc hién;

- C6 chtrc nang luu trit day du dir liéu dién tir (bao gém nhat ky giao dich),
phuc vu cong tac giam sat, kiém tra, thanh tra va hau kiém theo quy dinh.

- C6 phuong 4n sao luu du phong dit liéu dé phuc vu cong tac kiém tra, hau kiém;

- Béo dam sy 6n dinh hé thdng khi nhiéu nguoi truy cip dong thoi trong
khoang thoi gian bdc tham.

Pi¢u 7. Quy trinh boc thim

Déi voi cac khach hang cé tén trong danh sach d6i tuong du diéu kién tham
gia boc tham, quy trinh thyc hién nhu sau:

1. Trwéc ngay boc thim:

- Trude thoi diém t chire bdc tham truc tuyén, Lién danh Chu dau tu s& guri
thong bao dén toan bo khach hang vé chuong trinh, thoi gian va quy trinh boc
tham truc tuyén, bao gém cac tai liéu sau:

+ Thu thong bao vé chuong trinh, thoi gian bdc tham truc tuyén;



+ Quy ché boc tham truc tuyén;
+ Cam nang huéng dan st dung hé thdng béc tham;
+ Danh muc cac cau hoéi thuong gap (FAQ).

- Truéde ,ngéy dién ra sy kiérrl bdc tham truc tuyén 03 (ba) nge‘tyz Chl;l dau tu
s€ gui tin n,hén qua dién thoai (s6 dién thoai khach hang dang ky) dé nbéo lai ‘Vé
th(:Yi gian boc tham va khach hang dugc phép truy cap thu ,nghiém hé théng nham
kiém tra kha nang dang nhap va lam quen véi quy trinh boc tham truc tuyén.

2. Trong ngay béc thim:

Trong ngay t6 chic boc tham, khach hang thuc hién cac budc sau:

Buéc 1: Ping nhdp vao hé thong

- Khach hang truy cép vao hé thong theo duong dan truy cap da dugc cung cap
tai Thu thong bao.

- Khach hang nhap thong tin ding nhap gom sd cin cude cong dan va sb dién
thoai da de“}ng ky khi n@p 1}6 so. Sau khi nhap thong tin, h¢ thong s€ gui ma xé9
thuc m@t lan (OTP) dén s6 di¢n thoai da dang ky; khach hang nhap ma OTP dé
hoan tat budc xac thyc va dang nhap.

- Nguc‘ri bbc tham cl}i dang nhap vao ding khung gio dot béc tham cua minh
theo Diéu 8 cuia Quy ché nay, khéng,déng nhap vao cac dot boc tham khac ma
minh khong dang ky. Vi du: Nguoi boc thﬁn’,l dang ky mua nha thi chi dang nhap
vao dang khung gié mua nha, dang nhom doéi tugng, khong duoc dang qhép vao
cac khung gio boc tham thué mua/thué hoac khung gid ctia nhom doi tuong
khéc...

Buéc 2: Vao sanh cho truc tuyén

’ Sau khi dang nhap thanh cong, khach hang duoc chuyén dén sanh cho truc
tuyén. Tai sanh cho:

- Hé thdng hién thi dong hd dém nguoc dén thoi diém bat dau bdc tham;

- Khach he‘mg chd dén khi khung gic‘,y bbc tham chinh thirc dugc mo theo
thong bdo duoc hién thi trén man hinh, thiét bi cua khach hang.

Buéc 3: Thuwe hién béc thim

Khi dén thoi diém boc tham:

- Hé thdng cho phép khach hang thyc hién thao tac bdc tham truc tuyén;
- Khach hang thye hi¢n thao tic theo huéng dan hién thi trén man hinh,
thiét bi cua khach hang dé hoan tat qua trinh boc tham.

Budc 4: Nhin két qua boc tham

Ngay sau khi hoan tat thao tac bdc tham:

- Hé thong hién thi két qua trung hodc khong tring trén man hinh, thiét bi
cua khach hang;



- Trudng hop tring quyén mua/thué mua/thué can ho, khach hang s& nhan
dugc két qua trang quyén mua/thué mua/thué cin ho, trong d6 thé hién két qua
tring quyén, ma cin ho tring va ma QR (ma phan hoi nhanh) ding dé xac nhan,
tra ctru thong tin két qua boc tham trén hé thong;

- Khach hang c6 thé tai xuéng Gidy chimg nhdn trang quyén mua/thué
mua/thué can ho truc tiép tir hé théng;

- Pong thoi, tin nhin thong bao két qua s& duoc giri dén sd dién thoai da
dang ky cua khach hang.

3. H6 trg k¥ thuit.

Trong thoi gian trude khi dién ra va trong ngay t6 chire su kién boc thim,
Lién danh Chua dau tu bd tri dudng day nong, s dién thoai hotline dé tiép nhan,
huéng dan va xir Iy cac van dé k¥ thudt phat sinh lién quan dén phan mém béc
tham nhu viéc truy cap hé théng, xac thuc thong tin, nhan ma OTP va thao tac
bbc tham.

Thong tin hotline hd tro k¥ thuat, thoi gian tiép nhan hd trg va cac kénh lién
hé dugc cong bd cong khai trén trang thong tin dién tir ciia Lién danh Chu dau tu
va trong thong bao giri khach hang trudc ngay to chirc bdc tham.

Truong hop khach hang gip su ¢b k¥ thuat lién quan dén phan mém boc
tham nhung khong chii dong lién hé bd phan hd tro trong thoi gian t6 chirc boc
tham dan dén khong thyuc hién bdc thim duoc thi duge xem 1a khong tham gia
bbc tham theo quy dinh.

Piéu 8: Thoi gian bdc thim truc tuyén

1. Céc d6i tuong du diéu kién tham gia bbc tham dugc phan loai cu thé nhu sau:

+ Nhom dbi tuong wu tién:

Ky hiéu Poi twong

Ul Nguoi ¢ cong voi cach mang

U2 Than nhan liét si

U3 Nguoi khuyét tat

U4 Nguoi duogc bd tri tai dinh cu theo hinh thitc mua/thué mua/thué
nha & xa hodi
us Nir gioi

+ Nhom dbi tuong con lai: Nhom d6i twong khong duge wu tién
2. Viéc bbe tham duoc chia thanh 03 dot thuc hién trong ciing ngay bdc tham,
bao gdbm: Mua NOXH, Thué mua NOXH va Thué NOXH
- MJi dot bdc thim Mua, bdc thim Thué mua NOXH duoc chia thanh 03
vong nhu sau:
o Vong 1: Danh cho nhom ddi tuong U1, U2, U3, U4



o Vong 2: Danh cho nhém dbi tugng US

o Vong 3: Danh cho cdc nhom d6i twong con lai va nhom d6i
tuong U5 khong co két qua tring quyén tai vong 2.
3. Khung thoi gian t6 chirc boc tham dugce thé hién tai bang dudi day.

Thoi gian

Hoat dong

Poi twgng

Néi dung chi tiét

8:30 - 10:30 - POT BOC THAM I: QUYEN MUA VA MA CAN HQ NOXH

1.Vong béc thim mi cin hd cho cic nhém dbi twong U tién tir U1 dén U4
(Ghi chu: S6 ho so UI-u4 thdp hon tong sé quy can weu tién (UI1-US), cdc doi twong UI-U4 dwoc
quyén mua va chi boc tham chon vi tri can hg)

8:30 - 9:00 | MO cong dang nhip cho Ul - U4 Ding nhap hé théng cho t6i
, vong bdc thdm ma can mua \ IO
(30 phut) NOXH vong boc tham
. . . 2 < A s Tong hop danh sich va cp
9:00 - 9:05 . : . ‘
, Ezonghconé; delllng, n}lll apva T6 ky thuat nhat trang thai cac doi tuong
(5 phut) tong hop danh sac thudc nhom Uu Tién Ul - U4
9:05- 9:20 > Sc tha 5 C
) V?pg boc tham (.:?0 nhom Ul - U4 Nhén boc ma can.
(15 phat) boi tugng Uu Tién
920 - 09-30 o L fo)ng hop kAé't q}lé Vé}(}'/ bién
, Ky bién ban To gidm sat ban xac nhan vong boc

2.Vong boc thim quyén mua va mi cin h cho nhém ddi twong U tién U5

08:30 - 09:30 . A < A Ping nhap hé thong cho téi
(60 phat) M¢ cong dang nhap Us vong boc thim
09:30 - 09:35 | Pong cong dang nhap va A ToPg hop da11h s’ach Jacap
, 2 , T6 k¥ thuat nhat trang thai cac doi tugng
(5phir) | 10ng hop danh sich thuoe nhom Ut Tién 5
09:35 - 09:50 : dc thi 5 . N
, V?pg boe thaNm ghp nhom uUs Nhan boc Quyén & Ma can.
(15 phut) D061 tugng N g161
09:50-10:00 | . . | Tonghopketqua va kg bién
, Ky bién ban TO giam sat ban xac nhan vong boc
(10 phi) i

3.Vong boc thim quyén mua va mi cin hd cho caicnhém ddi twong con lai va nhom déi
tuwgng US khong tring & vong 2




Thoi gian Hoat dong Doi twgng Néi dung chi tiét
Cac nhom dbi
tur on lai va ; .
08:30-10:00 | . . . ONg con VA& | bang nhap hé théng cho toi
90 ohi Mo cong dang nhap nhom doi tugng vone bée thim
(90 phut) US khong triing &
o vong 2
Téng hop danh sach va cip
10:00 - 10:05 | Pong cong dang nhap va I nhat trang thai U5 khong
. f T6 ky thuat .o \ .
(5 phat) tong hop danh sach tring ¢ vong 2 va cac nhom
doi tugng con lai.
Vorn 5 b(i? tham ch‘o ca(.: . [;5 Khong ‘frurrlg Toan bd cac hd so con lai
10:05 - 10:20 | nhém doi tuong con lai va 0 vong 2 va cac e A
e n ek nhan boc tham quyén mua
(15 phut) nhom doéi tugng US khong nhom doi tuong A
L . ) va ma can ho.
tring & vong 2 con lai
1020-1030 | .. . | Tonghopketqua vaky bién
) Ky bién ban T6 giam sat ban xac nhan vong boc
(10 phut)

tham.

10:30 - 11:40 - POT BOC THAM II: QUYEN THUE MUA VA MA CAN HQ NOXH

1.Vong boc thim mi cin hd cho cac nhém doi twong Uu Tién tir U1 dén U4
(Ghi chii: S6 hé so Ul-U4 thdp hon tong sé6 quy can wu tién (UI-US), cac doi twong UI-U4 dwoc
quyén thué mua va chi béc tham chon vi tri can ho)

10:30 - 10:45 | MO cong dang nhap cho Ul - U4 Ding nhap hé théng cho t6i
15 phat) vong bdc thdm ma can thué vong bbc tham
(15 pht mua NOXH
10:45 - 10:50 | Pong cong dang nhap va T ToPg hop dar,l,h s’ach:‘/a cap
he tdne hob danh sach T6 k¥ thuat nhat trang thai cac doi tuong
(5 phut) &P thudc nhém Uu Tién Ul - U4
10:50 — 10:55 5 dc thi : C
Vong boc thim cho nhom Ul-U4 Nhén bbc ma can.
(5 phat) boi twong Uu Tién
10:55-11:00 , 5 4 2 va kv bié
Ky bién ban T6 gigmsat | | One hop ket qua va ky bién
(5 phut) ban xac nhén vong boc tham.

2.Vong béc thim quyén thué mua va mi cin hy cho nhém ddi twong U tién U5




Thoi gian Hoat dong Doi twgng Néi dung chi tiét
10:30 - 11:00 . 5 ap hé thé y tGi
, Mo cong dang nhap US D‘ang nﬂhap Il ¢ thong cho 161
(30 phut) vong boc tham
11:00 — 11:05 | Poéng cong ding nhap va A TOPg hop da’r'lh S aCh; va cap
, 8o hob danh sach T6 ky thuat nhat trang thai cac doi tuong
(5 phut) tong hop danh sac thuoc nhom Uu Tién 5
11:05 - 11:15 | Vong bdc thim cho nhom I A .
(10 phu) Péi twong Nit gici U5 Nhan boc Quyén & Ma can.
11:15-11:20 . 5 &t qua va kv bié
: Ky bién ban Té gigm sat | . One hop ket qua va ky bién
(5 phut) ban xac nhan vong boc tham.

3.Vong boc thim quyén thué mua va mi ciin hd cho cac nhém ddi twong con lai va nhém
doi twong US khong tring ¢ vong 2

Cac nhom doi
tuong con lai va

10:45-11:15 . . 5 ap hé thd y toi
30 ohi Mo cong dang nhap nhom doi tugng ?;?g él (}: fli[)hgifhong cho t6i
(30 phit) US khong triing &
o vong 2
7 Téng hop danh sach va cap
11:15-11:20 | Péng cong dang nhap va P nhat trang thai U5 khong
, 2 , T6 ky thuat A < .
(5 phut) tong hop danh sach trang ¢ vong 2 va cac nhom
doi tuong con lai.
Vong béc tham cho cac U5 Khong trung .
11:20 = 11:30 | nhéom doi tuong con lai va & vong 2 vacac | Toan bg cdc ho so con lai
(10 phuat) nhom doi tuong US khong nhém doi tugng | nhan boc tham.
tring & vong 2 con lai
1301140 | .| Tonghopketqua i kg bién
, Ky bién ban TO giam sat ban xac nhan vong boc
(10 phut) tham.

11:05 - 12:00 - POT BOC THAM III: QUYEN THUE VA MA CAN HQ NOXH

(Ghi chii: S6 ho so dang ky thué NOXH thap hon s6 can hé cho thué ciia dy dn nén khong thuc
hién boc tham quyén thué ma chi boc tham chon ma can ho)

11:05- 11:35
(30 phit)

Mo céqg dang nhap cho
vong boc tham ma can cho
quyén Thué NOXH

Tat ca cac nhom
doi tugng

Ping nhap hé thong cho téi
vong boc tham




Thoi gian Hoat dong Doi twgng Néi dung chi tiét

11:35 - 11:40 | Pong cong dang nhap va

(5 phit) t6ng hop danh sich T4 ky thuat trang thai tit ca cac nhom dbi
phu ;

tuong.

Téng hop danh sach va cap nhat

11:40 — 11:50 | Vong béc tham cho tit ca T4t ca cac nhom A s o
Nhéan boc ma can.

(10 phut) cac nhom Dbi tuong aoi tuong
S0 _ 19 i Téng hop két qua va ky bién
11:50 - 12:00 o 2 Lo A %
, Ky bién ban To gidm sat ban xac nhan vong boc
(10 phis) tham,

KET THUC BOC THAM

Diéu 9. Bién bin boc thim

1. Két qua boc tham duoc 1ap thanh bién ban riéng cho timg vong bbc tham,
trong d6 ghi nhan day du thong tin vé thoi gian, hinh thirc, danh sach ngudi tham
gia, két qua boc thim va cac ndi dung lién quan khac.

2. Bién ban béc tham 1a can cit phap 1y dé chu dau tu va khach hang tring
bbc tham thyc hién cac thi tuc ky két hop dong mua, thué mua, thué nha & xa hoi
theo quy dinh.

Piéu 10: Bién phap xir Iy trong truong hop bat kha khang va sw ¢d k¥ thuét

1. Su ¢ bat kha khang vé cong nghé bao gdm nhung khong gidi han & cac
truong hop: Hé thong phan mém bdc tham truc tuyén bi tin cong tir chdi dich vu
(DDoS), bi virus/ma doc xam nhap, su cd duong truyén internet dién rong, sap
nguon dién dy phong cua trung tim dir liéu, hodc céac 18i phan ctrng/phan mém hé
théng dot xuat ndm ngoai tim kiém soat cua ban t6 chitc dan dén viéc gian doan
quy trinh bdc tham.

2. Nguyén tic bao luu két qua theo ting vong doc 1ap: Qua trinh bdc tham
truc tuyén duogc chia 1am nhiéu vong doc 1ap tuong tng voi cac dot/nhom doi
tuong. Khi xay ra su c6 bat kha khang tai mot vong bdc tham bat ky, nguyén tic
xtr Iy két qua dugc quy dinh nhu sau:

- Bao luu két qua cac vong di hoan thanh: Pdi voi cac vong boc thaim da
dién ra va két thiic thanh cong trude thoi diém xdy ra su c6 (da khoa dir lidu hé
théng hoac da ky bién ban xac nhan), két qua trung/trugt va ma can ho cua khach
hang dugc cong nhan gia tri phap 1y va bao luu tuyét déi. Su ¢d & vong sau khong
1am anh hudng dén hiéu luc két qua cta cac vong trude do.

- Huy bo va to churc lai vong bdc tham bi gian doan/su c¢d: Ddi voi vong
boc tham dang dién ra tai thoi diém hé théng bi tan cong/gap su cd (chua thé két
thuc va chua xuét duge dir liéu két qua tron ven hop 1€): Toan bo tién trinh cua
riéng vong d6 sé tam thoi bi huy bé dé dam bao tinh ngau nhién va khach quan.

3. Quy trinh van hanh va xir 1y tiép theo
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- Tam dumg hé thong: Ngay khi phat hién sy c6/tdn cong mang, TO gidm sat
két hop voi bo phan k¥ thuat s& 1ap bién ban ghi nhan sy kién va ra quyét dinh
tam dirng khan cip vong bdc tham hién tai va cac vong ké tiép sau d6 (néu co).

- Thong bao va khic phuc: Lién danh Chi dau tu s& thong bao chinh thuc
bang tin nhan SMS hoic vin ban va niém yét trén website vé Iy do su ¢d. Bo phan
cong nghé c6 trach nhiém c6 1ap, khic phuc su ¢b va ra soat an toan thong tin.

- T chire bbc thém lai: Lién danh Chu dau tu s& cong b lai lich trinh (ngay,
khung gio mo/dong cong dang nhap moi) dé thyc hién lai duy nhat vong bdc tham
bi gian doan va cac vong ké tlep sau d6 (néu co) Cac ho so thudc dién tham gia
vong nay sé& thuc hién lai quyén bdc tham tir ddu theo théng bao moi.

Diéu 11. Diéu khoan thi hanh

1. Quy ché nay c6 hiéu luc ké tir ngay ky ban hanh cho dén khi Lién danh
Chu dau tu hoan thanh toan bd cong tac bdc thim cac dot, cac vong theo thong
béo, ky hop dong va ban giao nha & xi hoi tai toa nha CT3 cho cac khach hang
theo quy dinh cua phap luat.

2. Trong qua trinh trién khai thuc hién, néu co su thay ddi vé quy dinh cua
phép luat, hudéng dan cua S& Xdy dung Ha Noi, cac co quan quan 1y co tham
quyén hodc phat sinh cac tinh hudng k¥ thuat khach quan, Lién danh Chu dau tu
c6 quyén sira d6i, bo sung hodc diéu chinh ndi dung Quy ché nay cho phu hop véi
tinh hinh thuc té. Moi noi dung stra ddi, bod sung (néu c0O) s€ dugc dai dién hop
phap cta Lién danh Chi dau tu phé duyét bang vin ban va sé& duoc thong bao,
cong khai rong rai trén trang thong tin di¢n tir cia cac Bén trong Lién danh.

3. Trach nhiém thuc hién

- T6 giup viéc boc tham, Pon vi phat trién phan mém/ha tang cong nghé va
cac phong, ban nghiép vu thudc Lién danh Cha dau tu c¢6 trach nhiém phdi hop
chit chg, to chire thuc hién nghiém tuc, chinh xac theo ding cac quy dinh tai Quy
ché nay.

- Khach hang ¢6 trach nhiém doc k¥, hiéu rd va cam két tu nguyén tuan thu
tuyét ddi cac quy dinh, quy trinh van hanh va thoi gian quy dinh tai Quy ché nay.
Viéc khach hang ding nhap hé thong phan mém bdc tham vao thoi gian theo thong
bao cua Lién danh Chii dau tu 1a bang ching xac nhan viéc hiéu va dong y tuan
tht Quy ché nay.

4. Giai quyét khiéu nai, tranh chap

- Moi thiac mic, kién nghi hodc khiéu nai ctia khach hang lién quan dén quy
trinh va két qua bdc tham tryc tuyén phai duge gui tryc tiép bang vin ban giay
dén Lién danh Chu dau tu dé dugc xem xét, giai quyét theo dung thim quyén va
trinh tu phap luat.

- Lién danh Chu dau tu khong tiép nhan va khong giai quyét cac kién nghi,
khiéu nai bang 10 n6i hodc cac hinh thirc khac ngoai van ban gidy nham dam bao
tinh khach quan va luu trit ho so xu 1y.
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. CAC CAU HOI THUONG GAP
- Dw an NOXH CT3 KIM CHUNG

Cau hoi

Cau tra loi

Béc tham truc tuyén 13 hinh thtc lya chon

khach hang mua nha ¢ xa hoi thong qua hé

;r]ill?:gg tin Bi??c tham truc tuyén la thong phan mém. Khach hang s& ding nhap
gt vao hé thong va thuc hién thao tic boc tham
tryc tuyén trong thoi gian quy dinh.
., |Cb. Khach hang du dicu kién tham gia
;1;101 co bSE '1‘}11?0 Izhal chuong trinh can thyc hién bdc thim truc
am gla boc tham WUy, v&n theo hudng din dé xac dinh quyén
tuyén khong? A >
mua/thué mua/thué can ho.
Khach hang can chuén bi:
o1 e chudn bi ol dil Thiét bj du pin va két ndi internet (dién
01 can chuan bi gi deé|,, . .o
tham gia boc tham? oai/may tinh)
- Thong tin dang nhap nhu da dang ky trong
hé so
Khach hang c6 thé dang nhap:
Truy c¢dp |Khi ndo t6i co thé dang . NPT S A A
hé théng nhap vao hé théng? - Trude 03 ngay dé thir nghiém dang nhap

- Trong ngay bbc tham dé tham gia su kién

To6i c6 thé tha ding
nhap truéc ngay boc
tham khong?

C6. Trudc ngay bdc thim 03 ngay, hé thong
s& mé dé khach hang thir ding nhap va lam
quen voi hé thong.

Néu toi quén thong tin
dang nhap thi lam thé
nao?

Khach hang c6 thé chi dong tim kiém thong
tin dang nhap theo ho so da ding ky véi Lién
danh Cht Pau Tu, hodc lién hé bo phan hd trg
ctia ban td chue.

Toi co thé dang nhap
bang dién thoai khong?

C6. Hé thdong hd tro truy cap bang dién thoai,
may tinh bang hodc may tinh.

To61 khong nhan duoc
ma SMS OTP thi phai
lam sao?

Khach hang hay kiém tra lai song dién thoai,
dam bao sb dién thoai nhap vao tring khép
v6i s6 dd ding ky. Néu sau 60 gidy van khong
nhan duoc, hay nhan "Gui lai ma".
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Cau tra loi

Tai sao t61 dang & sanh
cho thi bi thoat ra ngoai
(Logout)?

Hé thong chi cho phép duy nhat 01 thiét bi

dang nhap tai mot thoi diém. Néu Khach hang
dang nhap vao may khac, thiét bi cii s& tu
dong bi thoat.

To61 16 tay thoat trinh
duyét khi dang & sanh
cho thi ¢ sao khong?

Khach hang c6 thé truy cép lai binh thuong dé
vao lai sanh cho, mién 1a van trong khung gio
quy dinh ctia phién bdc tham.

Tham gia
boc tham

To61 can dang nhap vao
hé thong vao thoi diém
nao?

Khéch hang vui long tra ctru khung chuong
trinh da dugc gui kem vaoi thong bao boc tham
truc tuyén danh cho doi tugng ctia minh.

Sau khi dang nhép
thanh cong t61 s€ lam
gi?

Sau khi dang nhap, khach hang s€ duoc dua
vao sanh cho truc tuyén.

Sanh chd truc tuyén 1a
gi?

Sanh cho 1a khu vyc trong hé thdng hién thi
ddng hd dém nguoc, noi khach hang cho dén
thoi diém bbc tham chinh thiec.

Khi nao t61 dugc thuc
hién thao tac boc tham?

Khi hé thong md khung gid bbc tham, khach
hang s& duoc phép thuc hién thao tac bdc
tham.

Thao tac bbc thim dugc
thuc hién nhu thé nao?

Khach hang chi can nhan nat “quay” dé bdc
tham trén hé théng theo hudng dan hién thi
trén man hinh.

T6i c6 thé nho nguoi
khac dang nhap va diém
danh hg dugc khong?

Khéch hang duoc phép uy quyén cho ngudi
khac thao tac ho, tuy nhién hé thong van yéu
cau ma OTP giri vé S6 dién thoai chinh chu
ho so dé xac minh va dong y cac diéu khoan
chia s¢ dir liéu c& nhan phuc vy bdc tham truc
tuyén trude khi cho phép ding nhép.

Néu toi bi 16i khi dang
dang nhdp hodc man
hinh bi ding (treo)?

Khach hang hay thu tai lai trang (refresh)
trinh duyét. Néu van dé van tiép dién, vui long
dang nhap lai.

Nguoi bém nut nhanh
hon c6 dé trung can dep
hon khong?

Khéng. Hé thng str dung thuat toan Random
(ngAu nhién) tuyét doi. Co hoi ciia moi ngudi
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Cau tra loi

trong phién la nhu nhau, khong phu thudc vao

tht tu bAm.

Viéc bAm nat cham hon
nguoi khac vai gidy co
lam giam co hodi trung
khong?

Hoan toan khong. Thuit toan cta hé théng 1a
ngau nhién tuyét ddi. Co héi ctia moi khach
hang trong cting mot khung gio boc tham 1a
nhu nhau, khong phu thudc vao thir tw bam
nut.

T6i c6 biét két qua ngay
sau khi bdc tham
khong?

Cé6. Ngay sau khi thuc hién bdc tham, hé
thong s& hién thi két qua tring hoic khong
trung.

Két qua bdc thim cod
dugc gui qua dién thoai
khong?

C6. Hé thdng s& gui SMS thong bao két qua
bdc thaim dén sb dién thoai khach hang da
dang ky.

Néu toi khong kip xem
két qua trén man hinh
thi sao?

Khach hang van c6 thé tra ctru lai két qua trén
hé théng sau khi chuong trinh két thuc.

Tra ciru
két qua

T6i c6 thé tra cliu két
qua bang cach nao?

Khach hang c6 thé tra ctru két qua bang cach
dang nhap vao hé thong tra ctru qua duong
dan (link) da dugc Lién danh Chu Pau Tu
thong bao.

T61 nhén ma truy cap tra
ctru két qua ¢ dau?

Cong tra ctru két qua s& dugc ding nhap bang
s6 CCCD chinh chu di dang ky nop ho so va
S6 dién thoai da dang ky khi ndp hd so.

To61 ¢6 thé tra cuu két
qua vao thoi diém nao?

Khach hang c6 thé tra ctru sau khi két qua béc
tham dugc cong bo.

Cac
truong
hop dac
biét

Néu t6i khong ding
nhap dung gio thi sao?

Khach hang can ding nhap trong khung gio
mo cong dang nhap va hoan tat thao tac bdc
tham trong khung gid bbc tham da dugc thong
bao. Néu khach hang vao mudn sau khi hé
thong doéng cong ding nhap cho vong quay
tuong trng, khach hang bi xem la khong tham
gia ding thoi gian va mat quyén boc tham
theo quy ché 4p dung cua chuong trinh.
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Néu mang internet bi
gian doan khi boc tham
thi sao?

Cau tra loi

Khach hang nén dam bao két ndi internet 6n
dinh trudc khi tham gia. Trong truong hop
gip su cb, khach hang co thé dang nhap lai
néu van trong thdi gian cho phép.

To61 can lién hé a1 néu
gap su cd khi tham gia
boc tham?

Khéch hang c6 thé lién hé bod phan hd trg cua
ban t6 chire theo thong tin duge cong bd trén
website hodc thong bao chinh thurc.
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